JINDAL TECHNICAL SUPPORT REPORT
Date: 20 May 2026
Start Time: 5:00 PM

Overview
This report summarizes the technical support activities performed, including issue analysis, troubleshooting steps, actions taken, and final resolution/guidance provided for Microsoft 365 related support cases.

Case 1: Microsoft OneDrive Deleted Data Recovery Assistance
Issue
Client reported accidental deletion of important files/folders from user OneDrive account synced through Windows Desktop/Documents folder synchronization.
Reported scenario included:
· Desktop folder synced with OneDrive 
· User performed Shift + Delete operation 
· Files were no longer visible locally or in OneDrive 
· Initial recycle bin recovery attempts unsuccessful 
Affected Environment:
· Microsoft 365 
· OneDrive for Business 
· Windows Desktop Known Folder Move (KFM) Sync Enabled 

Analysis
Performed detailed investigation and recovery assessment for OneDrive synchronized data deletion behavior.
Areas reviewed and verified:
· OneDrive synchronization behavior for Desktop folder 
· Difference between synchronization and backup functionality 
· Impact of Shift + Delete operation on synced OneDrive files 
· OneDrive Recycle Bin behavior 
· Second-stage Recycle Bin functionality 
· OneDrive Restore timeline recovery capability 
· Retention and recoverability limitations 
· Restore point and rollback behavior 
· Microsoft backend recovery possibilities 
Findings:
· Desktop folder was actively synchronized with OneDrive 
· Shift + Delete operation triggered synchronized deletion to OneDrive cloud storage 
· Files were not available in primary recycle bin 
· Second-stage recycle bin was checked for recoverable items 
· OneDrive Restore functionality was reviewed and tested 
· Restore timeline displayed partial activity history only 
· OneDrive Restore preview does not always list all files/folders individually 
· Restore operations function through activity rollback/version history rather than traditional backup snapshots 
· Recovery possibilities depend on retention availability and backend recoverability state 

Action Taken
1. Verified OneDrive Desktop synchronization configuration 
2. Reviewed OneDrive primary recycle bin contents 
3. Reviewed OneDrive second-stage recycle bin contents 
4. Explained OneDrive synchronization vs backup behavior 
5. Investigated OneDrive Restore rollback functionality 
6. Tested restore timeline and activity-based recovery mechanism 
7. Verified restore point behavior and rollback limitations 
8. Discussed retention and recoverability scenarios 
9. Evaluated possible Microsoft backend recovery options 
10. Guided on best-practice recovery workflow and escalation approach 

Root Cause
Issue occurred due to accidental permanent deletion of files from a OneDrive-synchronized Desktop location using Shift + Delete operation, causing synchronized deletion across local device and OneDrive cloud storage.

Resolution
· Recycle Bin and Second-stage Recycle Bin recovery options were reviewed 
· OneDrive Restore rollback mechanism was investigated and tested 
· Recovery limitations and retention behavior were explained 
· Possible Microsoft escalation and backend recovery approach discussed 
· Client guided regarding OneDrive synchronization behavior and recovery workflow 
Status: Investigation Completed / Guidance Provided

Case 2: Microsoft Teams Webinar / Town Hall Configuration Guidance
Issue
Client requested guidance regarding Microsoft Teams Webinar and Town Hall settings, including:
· Webinar configuration options 
· Town Hall event setup process 
· Preventing automatic emails/invitations to users 
· Managing attendee communication settings 
· General event behavior and organizer controls 

Analysis
Reviewed Microsoft Teams event configuration options through Teams Admin Center and event creation settings.
Areas discussed and verified:
· Difference between Webinar and Town Hall events 
· Organizer permissions and attendee controls 
· Registration settings behavior 
· Automatic attendee communication workflow 
· Email notification behavior during registration and publishing 
· Public vs internal attendee access options 
· Event publishing flow and communication triggers 
Findings:
· Teams automatically sends certain communication emails depending on registration and publishing configuration 
· Registration-enabled webinars trigger attendee-related communication workflows 
· Town Hall events have different attendee communication behavior compared to webinars 
· Certain automatic mails can be minimized by adjusting registration and publishing settings 
· Internal-only and public event configurations behave differently 

Action Taken
1. Explained Webinar vs Town Hall functionality and recommended use cases 
2. Reviewed organizer settings and attendee communication options 
3. Guided on registration configuration to minimize automatic email notifications 
4. Explained publishing flow and how event visibility impacts attendee communication 
5. Discussed best practices for: 
· Internal company events 
· Public events 
· Registration-disabled sessions 
· Open view-only sessions 
6. Provided recommendations for controlled attendee communication and event management 

Root Cause
Behavior was related to default Microsoft Teams event communication workflows and attendee notification settings associated with Webinar and Town Hall event configurations.

Resolution
· Successfully guided client regarding Teams Webinar and Town Hall configuration behavior 
· Clarified attendee communication and automatic email workflows 
· Recommended suitable configuration approach based on client requirement 
Status: Guidance Provided / Resolved

Summary
	Metric
	Details

	Total Cases Handled
	2

	Total Effort
	1 hour 30 minutes

	Start Time
	20 May 2026, 5:00 PM



Remarks
Client was provided detailed technical guidance regarding Microsoft OneDrive synchronized data recovery behavior, recycle bin and restore mechanisms, retention limitations, and Microsoft Teams Webinar/Town Hall attendee communication workflows and configuration management.
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